
Cordless Neck & Back
Shiatsu Massager with Heat (AM103)

AM103



CAUTION 
•TO REDUCE THE RISK OF 
ELECTRIC SHOCK, DO NOT 
REMOVE COVER. THERE ARE  
NO SERVICEABLE PARTS INSIDE.  
•TO REDUCE THE RISK OF FIRE 
OR ELECTRIC SHOCK, DO NOT 
EXPOSE THIS UNIT TO RAIN  
OR MOISTURE.

IMPORTANT
SAFETY INSTRUCTIONS
All of the safety and operating 
instructions should be read, adhered 
to and followed before the unit  
is operated.

DANGER
To reduce the risk of electric shock, 
burns, fire or injury:
1. Always unplug the product from 
the electrical outlet immediately 
after using and before cleaning.
2. Do not use while bathing 
or in a shower.
3. Do not place or store product 
where it can fall or be pulled 
into a tub or sink.
4. Do not place in or drop into 
water or other liquid.
5. Do not reach for product 
that has fallen into water. 
Unplug it immediately.

WARNING
1. Do not leave product unattended 
when plugged in. Unplug from 
outlet when not in use.
2. This product should not be 
used on or by children.
3. Do not use attachments not 
recommended by manufacturer.

4. Never operate this product if 
it has a damaged cord or plug, 
if it is not working properly, if it 
has been dropped or damaged, 
or dropped into water.
5. Keep cord away from heated 
surfaces.
6. Never block the air openings 
of the product or place it on a
surface, such as a bed or couch, 
where the air openings may be 
blocked. Keep the air openings 
free of lint and hair.
7. Never use while sleeping.
8. Do not use outdoors.
9. Never drop or insert objects into 
any openings.
10. Do not operate where aerosol 
products are being used or where 
oxygen is being administered.
11. Do not use on or near eyes or 
other highly sensitive areas.
12. Do not operate under a blanket 
or pillow. Excessive heating can 
occur and cause fire, electric shock 
or injury.
13. Do not carry this product by its 
power cord or use the cord as a 
handle.
14. Do not use directly on one 
concentrated area of the body. 
It is meant to be used in a 
continuous motion, constantly 
changing the massage area.
15. To disconnect, turn all controls 
to the off position, and then 
remove the plug from the outlet.
16. Use this appliance only for its 
intended use as described in this 
manual. No serviceable parts inside.
17.  This product is designed for 
external body use only.
18.  For adult use only.
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CAUTION
•Consult your doctor before
using this product.
•Individuals with pacemakers
should not use this product.
•Never leave the product
operating or unattended, especially 
if children are present.
•Never use the product on open
skin eruptions or on swollen or 
inflamed areas.
•Do not operate after taking
painkillers, sedatives or alcohol.  
Consult your doctor if under these 
medications.
•Do not operate for more than 20
minutes continuously. It is 
recommended to turn off the 
product and allow it to rest (cool) 
for 40 minutes before re-using. 
This will prolong the life of the 
product.
•The product is designed as a
non-professional massager to 
soothe tired and aching muscles. 
It is not intended to be a substitute 
for medical attention. If your  
ailments and symptoms persist or 
worsen after use, contact your 
doctor immediately.

LI-ION BATTERY WARNINGS
This device contains a Lithium-ion 
battery. The battery must be 
recycled or disposed properly. 
Contact your local waste 
management office for information 
on battery recycling or disposal.

SPECIFICATIONS
Adapter: Input:100-240V~50/60Hz 
Output:14V 24W
Battery Type: Li-ion 2500mah 

11.1V

Battery Life: Approx. 2.5 hours 
(without heat)

Battery Charge Time: 
Approx. 4 hours

CARE AND MAINTENANCE
1. Unplug the massager from
the electrical outlet before 
cleaning.
2. Outer cover spot clean only.
3. Store in a cool, dry place.

PARTS LIST
1. DC In Jack (rear)
2. Forward/Reverse Button
3. Heat Button
4. Power Button /High speed/Low
speed
5. LED Indicator for charging
6. AC Adapter
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CHARGING
Fully charge the massager before 
first use.
1. Plug the AC ADAPTER into the
DC IN JACK. Plug the AC ADAPTER 
into an electrical outlet.
2. The CHARGING LED
INDICATOR will flash slowly to 
indicate charging.
3. The CHARGING LED
INDICATOR will alight all through
when the massager is fully charged.
4. Approximate charging time is 240
minutes (4 Hours).
5. The CHARGING LED
INDICATOR will flash red when the 
battery needs to be charged.

OPERATION
1. Press the POWER BUTTON to
turn the massager on with high 
speed. 
Press the POWER BUTTON again, 
to change the massage to low speed. 
Press the POWER BUTTON thirdly, 
to turn the massage off.
2. Press the FORWARD/REVERSE
BUTTON to change the massaging 
nodes direction.
3. Press the HEAT BUTTON to turn
heat on. Press the HEAT BUTTON 
again to turn heat off.

Note: Massager automatically shuts 
off after 20 minutes of continuous 
use.

Warranty & Customer Support
For questions, assistance, support, 
or warranty claims, please contact 
us at email address below along with 
information on where you purchased 
the product.  A copy of your sales 
receipt/invoice should always be 
included for proof of purchase.  
Send all inquiries to:  
service@aurorahealthbeauty.com

This product comes with a 1 Year 
Limited Warranty for more details on 
our warranty please check the Aurora 
Health and Beauty website:
www.aurorahealthbeauty.com

Thank you for purchasing an Aurora 
Health and Beauty product.
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